The Container Store Trade Program
Terms and Conditions

A special POP! Perk discount for our most loyal customers
Last modified on March 22, 2019

These terms govern your participation in The Container Store Trade Program (the "TCS Trade
Program") which benefits include ongoing POP! Perk discounts as part of our POP! Perfectly
Organized Perks program (the "POP! Program"). Please read these terms carefully. By applying
for and participating in the TCS Trade Program, you agree to be bound by these terms, as well as
the other rules, policies, and procedures of the POP! Program. If you do not agree to any or all of
these terms, do not apply for the TCS Trade Program.

I. Program Overview

The TCS Trade Program is a way for The Container Store ("us", "we", or "our") to celebrate and
reward our best customers. In addition to purchase tracking and expert project support,
participants in the TCS Trade Program, ("you" or "your") will receive the following ongoing
discounts:

e 20% Off Elfa® Custom Closets & Shelving
e 10% Off Laren™ Custom Closets (formerly TCS Closets®)
e 10% Off all other products

The TCS Trade Program is not applicable to Avera™ Custom Closets, gift cards, services, shipping
fees, delivery, installation, and previously purchased merchandise; and it is not redeemable for
cash. Valid only on regularly priced items, the TCS Trade Program cannot be combined with any
other discount or sale price. We will ALWAYS give you the better value between two or more
offers.

Il. Eligibility and Application

Accredited architects, designers, professional organizers, home builders, and individuals in
commercial or residential construction are eligible for the TCS Trade Program after (i) joining our
POP! Program, and (ii) upon approval from us after providing the following:

1. A completed application;

2. Your business card; and,

3. Proof of your membership in a professional organization recognized by us, or a business
license.



Incomplete applications will not be accepted, and we reserve the right to make all eligibility
determinations at our sole discretion. Members of our affiliate program; Contained Home*
organizers; and employees and contractors of The Container Store are not eligible to participate
in the TCS Trade Program.

lll. Using benefits

To use your TCS Trade Program benefits, provide your POP! Program information to the
salesperson at the time of checkout or log-in to your POP! account when making purchases
online. You are the only person authorized to make purchases under the TCS Trade Program, the
benefits are not transferrable.

IV. Confirmation of Eligibility, Program Changes and Termination

At any time, we reserve the right, at our sole discretion, to: ask for you to confirm your eligibility in
the program; change or end the TCS Trade Program; or terminate your participation if we
determine you are abusing or no longer eligible for TCS Trade Program benefits. Notice of any
changes to the Trade Program will be posted in your online account. Any changes will be
effective immediately upon posting the revision and you waive any right you have to receive
special notice of such change. By continuing to use the TCS Trade Program, you agree to the
revised terms.
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